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With four system solutions and more than 150 SKUs, MAPEI now offers the most 
comprehensive array of electric floor-heating solutions on the market. Our easy-
to-install, versatile and advanced new-technology products are suitable for tile, 
stone, laminate, engineered wood and luxury vinyl tile/plank floors.

• Mapeheat Membrane
• Mapeheat Cable
  (available in 120 V and 240 V)
• Mapeheat thermostats
  (available in three formats) 
• Mapeheat Mat
  (in standard and custom sizes)
• Mapeheat Mesh
• Mapeheat accessories
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MAPEI's floor-heating products

WiFi-enabled Programmable Non-programmable

Mapeheat
TMTMTreat your feet to

No matter the shape or size of your room, 
there is a Mapeheat solution to heat 
your space from the floor up. For more 
information, visit www.mapei.us and @
MAPEIUSA on social media.

22-1000 Ad_RS_Tileletter_Mapeheat.indd   1 1/6/22   12:22 PM

http://www.mapei.us


With four system solutions and more than 150 SKUs, MAPEI now offers the most 
comprehensive array of electric floor-heating solutions on the market. Our easy-
to-install, versatile and advanced new-technology products are suitable for tile, 
stone, laminate, engineered wood and luxury vinyl tile/plank floors.

• Mapeheat Membrane
• Mapeheat Cable
  (available in 120 V and 240 V)
• Mapeheat thermostats
  (available in three formats) 
• Mapeheat Mat
  (in standard and custom sizes)
• Mapeheat Mesh
• Mapeheat accessories

N O T E :  C O L O R S  V I E W E D  O N - S C R E E N  A R E  I N T E N D E D  F O R  V I S U A L  R E F E R E N C E  O N LY  A N D  M A Y  N O T  M A T C H  T H E  F I N A L  P R I N T E D  P R O D U C T.

1 1 4 4  E .  N e w p o r t  C e n t e r  D r .
D e e r f i e l d  B e a c h ,  F L  3 3 4 4 2

File Name: 22-1000 Ad_RS_Tileletter_Mapeheat
PR#: NA Job#: 22-1000
Artist: G. Morra    Email: gmorra@mapei.com
Date: January 6, 2022     12:22 PM

Page Size: 11" x8.75
Number of Pages:  1
Bleed: Yes Amount: .125"
Colors: CMYK Process, 4/0

INFO SPECS

MAPEI's floor-heating products

WiFi-enabled Programmable Non-programmable

Mapeheat
TMTMTreat your feet to

No matter the shape or size of your room, 
there is a Mapeheat solution to heat 
your space from the floor up. For more 
information, visit www.mapei.us and @
MAPEIUSA on social media.

22-1000 Ad_RS_Tileletter_Mapeheat.indd   1 1/6/22   12:22 PM

http://www.mapei.us


news you need to know

Dedicated to education 
and industry service

Feature Story 34

Featured in this issue...

52 One-to-One with Bart Bettiga: 
In Memoriam: Pedro Riaza’s impact on the 
U.S. tile industry and Coverings

60 Rising Stars:
Carving a career path from educator to 
open-shop tile finisher – and beyond

By Lesley Goddin, Editorial Director and 
  Senior Writer

feature story

Custom Building 
Products 
City of Lights tile design shines 
with a system from CUSTOM

86 Leading the next generation of 
trade professionals
By Heather Carter

tileletter.com
ONLINE NOW

52

60

42

November 2022

Training & Education

72

ARDEX X 90
OUTDOOR

TM

724-203-5000 • www.ardexamericas.com

MicroteC3 Rapid-Set, Flexible
Tile and Stone Mortar
Maximum weatherproof protection against the harshest
elements for outdoor tile and stone installations!

• Available in GRAY and WHITE!

• Highest levels of freeze thaw resistance - 150+ freeze
thaw cycles (7x more than required by ANSI 118.15)

• Heavy and driving rain-resistant after only 2 hours!
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TILELETTER EDITORIAL POLICY: TileLetter is a mag-
azine of the National Tile Contractors Association, 
Inc. (NTCA). TileLetter provides a medium for 
expressing views and opinions without approving, 
disapproving, or guaranteeing the validity or accu-
racy of any data, claim or opinion appearing under 
a byline, or obtained or quoted from an acknowl-
edged source. Statements of fact and opinion are 
made on the responsibility of the authors alone, 
and do not imply an opinion or reflect the official 
position of NTCA.

The National Tile Contractors Association, Inc. is an 
equal opportunity association and seeks to include 
qualified individuals and businesses in all phases of its 
activities. The National Tile Contractors Association, 
Inc. does not discriminate on the basis of race, 
color, religion, age, sex, sexual orientation, national 
origin, veteran status, or disability. The National Tile 
Contractors Association, Inc. seeks opportunities to 
include these groups in its programs and activities.

TileLetter is a free subscription to the tile, stone 
and allied products industries. To subscribe, visit 
www.tileletter.com click on Advertisers & Subscribers 
click on Subscribe. To make address changes or 
unsubscribe, please send an email to: webmaster@
tileletter.com.

NTCA would not be possible without the 
dedicated service of our board and com-
mittee members, regional directors and 
state ambassadors. Meet these dedicated 
volunteers by visiting www.tile-assn.com 
and clicking on About NTCA. You can also 
find information and a continually updated 
list of NTCA Five-Star Contractors at www.
tile-assn.com – click on Find an NTCA Five-
Star Contractor.

Prepare to Be Floored!

The ultimate destination for inspiration, 
Coverings boasts one of the largest and 
most impressive displays of tile and stone 
in North America. This year’s exhibition 
will feature 800 global exhibitors from 
more than 30 countries, coming together 
to form an unprecedented hub of 
commerce, education, and inspiration 
that simply can’t be missed. 

April 18 – 21, 2023
Orlando, Florida

Register at no cost at Coverings.com#Coverings2023

BEFORE IT’S 
TRENDING, IT’S 
AT COVERINGS
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These members recently joined NTCA! Please take the opportunity to 
welcome those in your region to the NTCA family. For more information, 
search under Find a Member at www.tile-assn.com. 

WELCOME NEW MEMBERS

Brothers Painting & Tile LLC
Jason Rynard
Anderson, IN 

Complete Real Estate Pro
Joshua Edmund
Raymond, NH

Eterna Surfaces
Philip Shepel
Woodinville, WA 

Frederick Hilliard Jr.
Frederick Hilliard Jr.
Lakeland, FL 

Gage Design, LLC
Joseph Gage
Oklahoma City, OK

Home Pro Network, LLC
Ed Culhane
Longwood, FL 

Islander Contractor, LLC
Penitoni Helu
Spanaway, WA 

Jon Stratton
Jon Stratton
Scarborough, ME 

JR American Property 
  Services, LLC
Ernesto Ramirez
Clearwater, FL 

Lipsky & Son, LLC
Nathan Lipsky
Tampa, FL 

RKG Tile & Stone, LLC
Rogelio Gonzalez
Port Orchard, WA 

The Wilson-Plantt Company, LLC
Derrick Wilson
Cleburne, TX 

Top Ten Builders Inc
Mark Norris
Chicago, IL 

Woodstone Flooring Inc.
Niculae Rus
Des Plaines, IL 

AB Repair, LLC
Anthony Brown
Seagoville, TX

Archaic Tile & Stone, Inc.
Benjamin Boling
Portland, OR 

CONTRACTOR MEMBERS –––––––––––––––––––––––––––––––––––––
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WELCOME NEW MEMBERS

Brazos Flooring Solutions
J.R. Navarro
Webster, TX

Capital Tile & Marble Co.
Bob Hayward
Bow, NH

Carpentry & Remodeling
Steve Nistler
Palatine, IL 

Donald Grant
Donald Grant
Oakridge, OR 

Envy Flooring LLC
Joe Dimeola
Peoria, AZ

Envy NC Homes, Inc.
Joseph Bengson
Durham, NC

G7 Works
Flavius Schiopu
Chicago, IL 

PFPNC, LLC dba Mountain High 
  Pro Services
Frank Polhill
Newland, NC

Red Eagle Home 
  Improvements, Inc
Joao Rodrigues
Tampa, FL 

Seacoast Tileworks
Marc Audette
North Dartmouth, MA 

The House Mechanix
Rich Higgins
Lincoln University, PA 

Upstream Home
Dave Hathaway
Wauconda, IL 

Xar, Inc.
Rasim Malikov
Palatine, IL 

AFFILIATE MEMBERS –––––––––

BIHUI USA by Better Tools
Amy Richard
Miamisburg, OH 

Gommi Interests, Inc.
Leah Tilbury
Rochelle, TX

For information about joining 
NTCA, visit our website at 
tile-assn.com or contact Jim Olson 
at 601-939-2071 or 
jim@tile-assn.com.
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NTCA Training 
Opportunities

NTCA Training Team
Meet the 2022

Join NTCA's VIP Text Messaging Program 
stay up to date with all training and education programs by texting

“NTCA” to 31996
NTCA’s VIP Text Messaging Program will alert you about our next virtual educational 

event or when and where NTCA Trainers 
are holding a program in your area.

Function. Design. Quality.

®

Thank you sponsors
of the 2022 NTCA Workshops and NTCA Regional Programs

AC01C_LOGO_ATLAS CONCORDE_CMYK_POSITIVE  RED: C15 M100 Y80 K5 - GREY: C0 M0 Y0 K85

Mark Heinlein
Director of Training

Robb RoderickScott Carothers Randy Fleming Chad Jones Matt WelnerMelissa Swan
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NTCA Training 
Opportunities

2022 NTCA Regional Programs*
Register online at www.tile-assn.com

NTCA Roundtable Live! 

DECEMBER 1 –––––
Kate-Lo
Plymouth, MN

DECEMBER 7 –––––
Interceramic
Austin, TX

2022 NTCA Workshop Programs*
To confirm dates and get more information visit www.tile-assn.com

DECEMBER 1 –––––
Ardex Academy
Substrate Prep/GPTP
Stockton, CA
Sponsored by Crossville

DECEMBER 9 –––––
BPI
Gauged Porcelain Tile/Panels/Slabs 
Fort Worth, TX
Sponsored by Atlas Concorde

DECEMBER 9 –––––
Floor & Decor
Substrate Prep/Large-Format Tile
Tukwila, WA
Sponsored by Floor & Decor

DECEMBER 14 ––––
Floor & Decor
Gauged Porcelain Tile/Panels/Slabs
Mesquite, TX
Sponsored by Floor & Decor

DECEMBER 14–––––
Daltile
Gauged Porcelain Tile/Panels/Slabs
Seattle, WA
Sponsored by Daltile

*Dates are subject to change. Opt-in to 
NTCA's Text Messaging Program (Text 
"NTCA" to 31996) or visit the website 
at www.tile-assn.com for up-to-date 
information.

DECEMBER 6
A Dive Into Artisan Pools: 

Submerged Tile Installations with Jimmy Reed
Via Zoom

Time: 6:00 PM

10 TileLetter | November 2022
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I7eaѲ =or waterproofingث
BUILDING ENVELOPING ҋ POOL DEC�S ҋ FOUNTAINS

SHOWER PANS ҋ STALLS ҋ TUB SURROUNDS

1  g al. and 5  g al.
a v ai lable i n blu e

and w hi te f orm ulas

�!�
��* �ro7u1tsķ �n1.  Ň  ѶƕƕŊƔƕƕŊѵƒƔƒ  Ň  Visit proflex.us for more information.

When waterproofing matters®

C E R T I F I E D
File #1123

File #12720

APPROVED FOR
STEAM SHOWERS

MOISTURE
VAPOR RESISTANCE
UP TO 10 LBS.

ICC-ES PMG AND
IAPMO CERTIFIED

HASSLEŊFREE, 
FAST CURING TIME

There 1an onѲ� 0e one 1hob1e =or waterproofingĸ 
PROFLEX® HYDRA-SEAL® IS A THIN, SINGLE COMPONENT 

WATERPROOFING ş CRAC� ISOLATION MEMBRANE

American Owned & Operated

PRE-TREATS CRAC�S 
ş �OINTS UP TO 1ņƓĿ

http://www.proflex.us


Coming into November – the 
season of thanks – this year, there 
really is a LOT to be thankful for. 
Yes, we are dealing with inflation 
and supply chain issues and mid-
term elections – but the energy in 
the country is at a level it hasn’t 
been the last couple of years. 
COVID is still around but it is mov-
ing into a still-to-be-avoided, but 
more manageable malady. There’s 
a lot of excitement in the industry 
with new products, and new train-
ing opportunities – both for instal-
lation and business – resurgence of 
conferences and trade shows, and 
the infusion of beauty the growing 
artisan movement is bringing. So, 
yes, a lot to be grateful about.

For instance, I have been blown 
away learning about new NTCA 
member Aryk Snowberger’s work 

with Snowbee Custom Tile LLC in 
Ohio. This young man is producing 
beautiful installations with preci-
sion and elegance, and maintaining 
a work-life balance that is inspiring 
to behold. Learn more about him in 
this issue’s Member Spotlight. 

Trisha Guinn, a tile setter appren-
tice at Columbia River Tile & Stone, 
is another impressive force in the 
industry. Her path from an educa-
tor in California, to a union brick 
mason finisher to a tile finishing 
apprentice and now a tile set-
ter apprentice is incredible. And 
she started her journey through 
tile after age 50! Rising Stars usu-
ally focuses on young members of 
our industry, but this determined, 
young-at-heart woman is the focus 
of this issue’s Rising Stars feature. 

We take a look at the efforts 

EDITOR’S LETTER
Lesley A. Goddin

“As we express our gratitude, we must never 
forget that the highest appreciation is not to utter 

words, but to live by them.”
– John F. Kennedy

Giving thanks
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16 Park Dr Ste 9, F rankl in, NJ 07416 •  800- 648- 7229 •  F ax:  800- 286- 0114
w w w .al p ha- tool s.co m

Cop yr ight ©  2022  Al p ha Professional  Tool s. Al l  rights reserve d. 

TRIMKIT

COUNTERTOP
TRIM KIT

Complete Trim Kit
for a Custom Look

X Recommended for Hard Surfaces

X Eclipse II Blade has 8mm Tall Diamond 
Layer for a Long Life

X Perfect for Stone & Tile Applications

X High-End General Purpose Turbo Blade 
for Stone Fabricators

X Consistent Performance without 
Chipping

KIT CONTAINS: 
ESC-150 Wet/Dry Stone Cutter (ESC-150)
6” Carriage Assembly (ASC-6CSM)
6” Eclipse II Blade (DEE006)
4’ Guide Rail (ASC-GR04)
Surface Protection Tape (BAB0650)

Complete Trim Kit
for a Custom Look
Complete Trim Kit
for a Custom Look
Complete Trim Kit

KIT CONTAINS: 
ESC-150 Wet/Dry Stone Cutter (ESC-150)

http://www.alpha-tools.com


EDITOR’S LETTER –––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––

Associated Builders and Contractors 
are making in the area of inclusion, 
diversity and equity in the construc-
tion industry in our Business section. 
And our Training and Education 
story by contributor Heather Carter 
recaps the value of an NTCA work-
shop for students of the Sierra 
Nevada Job Corps at the Reno Floor 
& Decor back in the spring. 

CTEF’s Scott Carothers explores 
the standards-based methods of 
installing curbless showers, and 
our cover story details an installa-
tion story using CUSTOM products 
at Corso Atlanta, a luxury senior 
living community in Atlanta’s 
upscale Buckhead neighborhood. 

We give thanks for the ener-
gy, presence and leadership that 
NTCA President Martin Brookes 
invested in our association in his 
tenure over the last two years, as he 
moves on to chair the NTCA Board 
of Directors. And Bart Bettiga pays 
homage to Pedro Riaza, the for-
mer General Secretary of Spain’s 
tile manufacturer’s association, 
ASCER, who the industry mourns 
in his passing last month. 

This month is a time to count our 
gains – and our losses – and take a 
moment to ponder it all, with grace 
and gratitude and positive antici-
pation of the days to come. 

Happy Thanksgiving and God 
bless,

Lesley
lesley@tile-assn.com

High Quality Metal Trims and 
Pre-Molded Expansion Joints 
for all of Your Flooring Needs

Call or click today!  
800.236.5230 

www.ceramictool.com

Carpet/Vinyl Trim

Reducers

Reverse Trim

Ceramic
Tool

MADE IN USA
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  at ARTO.com or follow us @ARTOBRICK on Instagram
Rustic Elegance | Tile Handcra�ed in Los Angeles Since 1966  

Made in the USA

Clara

http://www.arto.com


PRESIDENT’S LETTER
Martin G. Brookes

Thank you for your support

It has been my pleasure to serve 
as President of the NTCA for the 
past two years. I have learned a 
great deal while serving in this role, 
and it has been a truly rewarding 
experience. 

During my tenure as president, 
our membership has grown and 
become more diverse. Expansion 
of our membership brings value to 
the association because it gener-
ates income that allows us to allo-
cate these funds to sponsor training 
and education programs, which 
reflect a core value of our associa-
tion. Our commitment to training 
and education will continue under 
new leadership in the coming year. 

I would like to take this oppor-
tunity to introduce Sam Bruce. 
Currently, Sam serves as President 
of Visalia Ceramic Tile, Inc. Sam 
has been actively involved in a 
leadership role with NTCA as a 

member of the Executive Board 
for the last four years. I am confi-
dent that he will be an asset to the 
association and will make impor-
tant contributions to promote and 
advance the NTCA. I am looking 
forward to working with Sam and 
the other members of the Executive 
Board, in my new role as Chairman 
of the Board.

Again, it has been a pleasure to 
serve you as President of the NTCA. 
I hope to see you all soon, perhaps 
at a training event or trade show. 
I thank you all for your support of 
NTCA and hope you continue your 
support for years to come.

Martin G. Brookes, President
National Tile Contractors 
Association
martin@heritagemarbletile.com
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NEW MITER ATTACHMENT 

The iQ228CYCLONE®, 7” dry cut tabletop tile saw with integrated 
dust control is designed to eliminate the problems of cutting wet, 
saving you time and increasing your profitability on tile jobs. With 
the latest Miter Attachment Accessory enjoy making clean 22.5° 
& 45° miter bevel cuts for ceramic, stone and other materials 
without water and virtually no dust. See how you can upgrade your 
iQ228CYCLONE® today!

22.5° & 45° 
MITER BEVEL CUTS

18” 
CUTTING LENGTH

3/8” 
CUTTING DEPTH

NEW MITER ATTACHMENT MITER ATTACHMENT MITER ATTACHMENT 

® iQPOWERTOOLS.COM

SCAN THE QR CODE SEE IT IN ACTION!

http://www.iqpowertools.com


Warm from the ground up.

520 S. Front Street
Seattle, WA 98108

(800) 938-7925
www.masterheat.com

2015 MASTERHEAT IN FLOOR HEATING SYSTEMS

In Floor Wire In Floor Mats In Slab Wire Underfloor Mats Snow Melt Mats

Coated and uncoated
wire for easy handling.  
Install using straps or 

positioning mats.

Sizes to fit any room,
including custom

layouts. Wet area safe
for showers.

New slab or slab cap
installation. Heats

slab, floor surface and
ambient airspace.

Warm floors without
new flooring. Use

when under the floor
access available.

Snow and ice free
sidewalks, patios,

entries and driveways for 
home or commercial.

In Floor Wire Kits Complete Mat Kits Thermostats & Relays

New range of thermostats for 2015

Warm from the ground up.

tileletter_mh_4_2015.indd   1 4/7/15   11:56 AM
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ASK THE EXPERTS

QUESTION
I have a question on the best 

practice for installing 12" x 24" 
large-format tile in a 1/3 offset pat-
tern. If layout results in alternating 
small cuts – no less than 3" occa-
sionally on one end and larger – is 
that acceptable as best practice? 
When laying out to 1/3 offset pat-
tern, the center tile was divided 
with equal cuts on each side for 
the bottom course.

ANSWER
The tile industry standards 

address your question like this:
ANSI A108 (American National 

Standard Specifications for the 
Installation of Ceramic Tile Section 
.02 (General Requirements; 
Materials, Environmental, and 
Workmanship sub-section 4.3 
(Workmanship, cutting, fitting and 
grout joint size) states:
• A108.02 4.3.1 – Center and bal-

ance areas of tile, if possible.
• A108.02 4.3.2 – An excessive 

amount of cuts shall not be 
made. Usually, no cuts smaller 
than half size should be made. 
Make all cuts on the outer edges 
of the field.
This isn’t a lot of information to 

go on, but it is essentially defin-
ing the standard/best practice as 

ensuring there is not less than 
1/2 tile wherever possible. The 
easiest way to adjust for small 
tiles is usually to shift the layout 
from the center of the tile to the 
center of the grout joint. On 
a 1/3 offset, this usually offers 
more than one alternative for 
centering to avoid small cuts at 
the ends of the field.

When it comes to layout, the 
installer or designer should con-
fer with the owner to ensure the 
final layout is acceptable. If the 
owner is not available, we advise 
the installer to ensure their layout 
is defensible, in other words, that 
all layout options were consid-
ered and the layout installed was 
the best one that met the criteria 
for centering/balancing/no small 
cuts, and it also considered the 
most prominent focal point of the 
installation.

RESPONSE
I found the section you quoted 

helpful about standards/best prac-
tice as ensuring there is not less 
than 1/2 tile wherever possible, 
especially the statement of “wher-
ever possible” and “centering the 
tile” or shifting the tile, as key 
components to achieving the best 
layout for a 1/3 pattern. 

Ask the Experts Q&As are culled from member inquiries to NTCA’s Technical 
Team. To become a member and make use of personal, targeted answers 

from NTCA's Technical Team to your installation questions, contact Jim Olson 
at jim@tile-assn.com.
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Thank you Veterans.

With respect, honor, 
and gratitude for 
all those who have 
served our nation.

http://www.laticrete.com


In my case, I explored shift-
ing the centered tile on the first 
course and it still resulted in 
smaller cuts on the alternating 
ends. I’m working with 12" x 24" 
large-format tiles on a shower 
wall that is 59-1/2" in width. I 
started my layout for the first 
course by using the center of 
the wall and tile, which resulted 
in two side cuts on each side of 
the full 12" x 24" centered tile of 
approximately 18-1/2". I began 
the 1/3 offset install starting from 
left to right. This resulted in the 
first end cut being 4-1/2" to start 
the 1/3 offset. The right end cut 
resulted in a 3-1/2" cut, which 
equals 1/3 of the 12" x 24" tile. 
This is the layout I chose to go 
with in order to control not hav-
ing any smaller cuts on the ends.

ANSWER 2
One of the workshops NTCA 

conducts is titled “The Ins and 
Outs of Layout.” At this workshop, 
we are involved with discussing 
a wide variety of layout issues 
similar to the one you are working 
on, as well as others. We’d love 
to have you attend this program 
when we are near you. Follow our 
schedule here and keep checking 
back as we will be adding many 
more programs for 2023 soon 
https://bit.ly/3CHK79H – or go to 
the Community Calendar at www.
tile-assn.com under the Training & 
Education tab. 

ASK THE EXPERTS –––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––

ASK THE EXPERTS 
is sponsored by

LATICRETE launched SPECTRALOCK® 1, 
an evolutionary pre-mixed, stain-proof 
grout with the performance of an epoxy. 
This product offers superior strength at 
3,500 psi, the ability to be submerged 
and an extremely fast curing rate so that 
customers can complete durable proj-
ects in less time than ever before.

The grout also provides exceptional 
versatility and excellent color consis-
tency, even with the most demanding 
applications. The stain-proof formula is 
available in a wide variety of colors to 
match any design, and is easy to use 
– simply open the package and begin 
applying!

SPECTRALOCK 1 exceeds all the 
standards under the ANSI A118.3*, of 
which no comparable product on the 
market can claim. No other competitor 
currently offers the strength, quality and 
application opportunities in a true, pre-
mixed grout. SPECTRALOCK1.com
*Meets or exceeds ANSI A118.3 specific test 
designation 5.6

22 TileLetter | November 2022

https://bit.ly/3CHK79H
http://www.tile-assn.com
http://www.tile-assn.com
http://SPECTRALOCK1.com


http://www.goofproofshowers.com


BUSINESS

Associated Builders and 
Contractors (ABC) recently 
announced its strong support of 
the second annual Construction 
Inclusion Week – which took 
place the third week of October 
– and the need to champion and 
foster inclusion, diversity and 
equity throughout the construc-
tion industry.

Created by ABC members, 
Construction Inclusion Week 
harnesses the collective power of 
the construction industry to build 
awareness regarding the need to 
improve inclusion, diversity and 
equity in the industry. 

ABC: embracing inclusion 
creates needed change in the 

construction industry

ABC’s Total Human Health Initiative fosters inclusion by focusing on 
wellness of the body, heart, spirit and mind.

Companies that were more diverse were 
more innovative, and performed better 
than others. Photo credit Brian Odwar.
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Designed with High-Transfer Technology™, the Keraflex™ family covers a
majority of jobsite needs, allowing you to consolidate mortars on jobsites
and in inventory.  

Properties of this extra smooth family of mortars include:
•  Amazing transfer of mortar to tile backs while keeping tremendous non-sag/nonslump properties. 
•  Unbelievable resistance to freeze/thaw conditions (with Keraflex Super). 
•  Incredible adhesion, perfect for installing porcelain as well as large and heavy tiles. 
•  Lightning-fast mixing and troweling, thanks to an extra creamy consistency. 
•  Fast-setting, allowing for grouting in as little as 3 to 4 hours (with Keraflex RS).

For details on how MAPEI’s innovative Keraflex technology can help build your business,
visit www.mapei.com/us/keraflex-mortars. 
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BUSINESS ––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––

“Building inclusive, diverse and 
equitable workplaces ensures job 
creators in the construction com-
munity offer a robust employee 
value proposition that is attrac-
tive to top talent from all com-
munities,” said ABC Director of 
Inclusion, Diversity and Equity Tia 
Perry. “Recruiting and retaining the 
best workers in the marketplace 
will foster more creativity, win 
more work and deliver the greatest 
value to the construction user. ABC 
is proud to be an integral part of 
this important week.”

“Associated Builders and 
Contractors of New Jersey is proud 
to support Construction Inclusion 
Week and a more inclusive con-
struction industry,” said Samantha 
DeAlmeida, president of ABC of 
New Jersey. “We’ve recently part-
nered with the African American 
Chamber of Commerce of New 
Jersey to bring our Apprenticeship 
Education & Training Fund, a U.S. 
Department of Labor-approved 
apprenticeship program, to under-
served and low-income areas 
throughout New Jersey, where this 
type of upskilling program has not 
existed. By providing inclusive and 
equitable opportunities for well-
paying jobs in these communities, 
our apprenticeship program helps 
achieve workforce equity while 
disrupting generational poverty.” 

“One of the most important oppor-
tunities in front of us is ensuring that 
authentic and personal conversations 
happen in the field,” said Carolyn 

MAPEI introduces Ultracolor® Plus Max 
grout exclusively available in Jet Black 
and Pure White. Jet Black is the darkest 
black and Pure White is the brightest/
whitest white grout on the market today. 
Ultracolor Plus Max features maximized 
color depth and maximized color con-
sistency to create maximum impact. To 
complement these two new grout shades, 
Ultracolor Plus Max is formulated with 
the same fine sand used in Ultracolor 
Plus FA grouts while providing these key 
attributes: 
•Maximized color depth
•Maximized color consistency
•Less water required when mixing and 

washing
•Easier workability and cleaning
•Fine aggregate for use in joint widths 

1/16" to 3/4" (1.5 to 19 mm)
•Rapid-setting, allowing light foot traffic 

in 3 to 4 hours 
For more information on Ultracolor Plus 
Max and its stand-out black and white 
shades, visit www.MAPEI.com. 

BUSINESS
is sponsored by
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JOIN US!

Regional Training & Workshops
at Floor & Decor

Regional Training Classes and Workshops cover Best Practices for 

Pros, The Ins & Outs of Layout, Common Failures, Substrate Prep

for LFT and GPTP Installation. Check below for an event near you.

Visit flooranddecor.com/ntca to register for NTCA Regional 

Training and Workshops at a Floor & Decor near you.

11/01 Jacksonville, FL

11/09 Carson, CA

11/09 Baton Rouge, LA

11/10 Gretna, LA

11/15 Homewood, AL

11/16 Downey, CA

11/16 Conyers, GA

11/29 West Des Moines, IA

11/30 Maple Grove, MN

12/09 Tukwila, WA

http://www.flooranddecor.com/ntca


Ellison, managing director of com-
munity affairs at Clark Construction 
Group LLC and a member of ABC’s 
National Inclusion, Diversity and 
Equity Committee. “I’m proud that 
Clark Construction has placed 
increased focus on fostering 
engagement and personal con-
nections with our craft work-
force – both during CIW and 
beyond.”

The business case for IDE 
grows stronger every year. 
Diversity brings new ideas 
into an organization from vari-
ous communities, resulting in 
greater innovation and creativ-
ity. Organizations that strive to 
promote IDE reap many ben-
efits, including:

• Attracting and retaining high-
caliber talent: Job-seekers are 
attracted to employers that dem-
onstrate a commitment to sus-
taining a diverse workforce.

BUSINESS ––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––

www.progressprofiles.com

The only one with 2 elements

Save 3 pieces on intersections

Completley visible joint

Transparency
for a perfect installation.

PROLEVELING SYSTEM PROLEVELING WEDGE 
SYSTEM

MULTISPACER

Turn TightenRemove RemoveLaying InstallProtection 
cap Remover

Corporate:
www.progressprofiles.com
info@progressprofiles.com

Progress Profiles SpA
Certified company 

UNI EN ISO 9001:2015

ANNIVERSARY 1985-2022

GET IT ON GET IT ON Erhältlich bei

North America Headquarter 
Progress Profiles America Inc.
4 Middlebury Boulevard (Unit 14)
Randolph, New Jersey 07869 U.S.A
Tel. 973 584 2650
Fax 973 584 2657
ppa@progressprofiles.com
www.progressprofiles.com

PATENTED
PATENTED

PATENTED

“Recruiting and retaining the best workers in 
the marketplace will foster more creativity, win 
more work and deliver the greatest value to 
the construction user,” said ABC Director of 
Inclusion, Diversity and Equity Tia Perry.
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• Increasing productivity: Employing 
workers from all backgrounds not 
only fosters a positive work envi-
ronment, but by widening the 
candidate pool, also helps con-
struction companies recruit the 
most qualified workers. Gallup 
reports that removing bias from 
the interview process and hiring 
based on skills and talent leads 
to 41% less absenteeism, 70% 
fewer safety incidents and 59% 
less turnover. 

• Driving innovation and financial 
results: The Harvard Business 
Review published a survey that 
found many tangible benefits of 
diversity. Companies that were 
more diverse were more innova-
tive, performed better than others, 
were 45% likelier to report that 
their firm’s market share grew 
during the previous year and were 
70% likelier to report that the firm 
captured a new market.

• Promoting total human health: 
ABC’s Total Human Health 

Initiative fosters inclusion by 
focusing on wellness of the body, 
heart, spirit and mind. Health and 
safety programs for all industries 
should provide access to resourc-
es that apply to the four dimen-
sions of total human health.
ABC believes that career oppor-

tunities should be made available 
to all people and in creating and 
championing conditions where 
individuals and organizations are 
limited only by their own potential 
and desire to succeed. This is the 
driving force behind the merit shop 
philosophy and ABC’s IDE initia-
tives. ABC’s diversity outreach is 
led by the association’s Inclusion, 
Diversity and Equity Committee, 
which was established in 1999 as 
a key component of ABC’s value 
proposition to develop people, win 
work and deliver work safely, ethi-
cally and profitably for the better-
ment of the communities in which 
they work. Visit abc.org/diversity to 
learn about ABC’s IDE strategy. TL

––––––––––
Associated Builders and 

Contractors is a national construc-
tion industry trade association 
established in 1950 that repre-
sents more than 21,000 members. 
Founded on the merit shop phi-
losophy, ABC and its 68 chapters 
help members develop people, 
win work and deliver that work 
safely, ethically and profitably for 
the betterment of the communi-
ties in which ABC and its members 
work. Visit ABC at abc.org. 

BUSINESS ––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––

Employing workers from all backgrounds 
not only fosters a positive work environ-
ment, but by widening the candidate 
pool, also helps construction compa-
nies recruit the most qualified workers.
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877-933-WEDI (9334)

Like us on
Facebook

Find product suppliers, specs, TSSM’s, classes 
(regular/PRO) and videos on wedicorp.com

Follow us
on Instagram

Learn about us
on YouTube

Technology for Tile Professionals
New wedi “Fundo Click and Seal™” Drain

Our new “Fundo Click and Seal™” Drain offers the same successful drain 
technology, now with added simplicity. One drain fits all wedi shower models, 
no matter the design. Drain covers can be moved up to 1¼ inches high 
(vertical) and up to 3/16 of an inch sideways (lateral). The simplified installation 
process and pressure fit seal with a “click” offer peace of mind and makes 
professional installer/crew training easier than ever! Ask us for more unique 
benefits to discover around wedi "Fundo Click and Seal™" technology.

Available from:
January 1, 2023

Drain is included in wedi Shower Base Boxes- 
Choose your favorite wedi Drain Cover every time. 

http://www.wedicorp.com


Grout provides the accent to every tile installation; ‘a touch of color’ that 
can create subtle or dramatic contrasts that help shape the mood of a 
room. When trying to achieve a desired look, choosing the right grout 
color to accompany a tile can be just as important as the tile itself. This 
is why PROMA has formulated a wide selection of the most fashionable 
grout colors available to help make your choice an easy one. Contact 
PROMA to order a Grout Color Card or Kit.

Encore 
Performance.

Coming in 2023 ...

http://www.proma.us
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F E A T U R E  S T O R Y

orso Atlanta is a new luxury senior 

living community in Atlanta’s 

upscale Buckhead neighborhood. 

Sited on nine acres of parkland, 

Corso’s architecture invokes 

Parisian style with tapered man-

sard roofs and plenty of dormer windows. 

Interiors showcase highly-patterned and 

botanical designs that add French flair to 

the public areas of the property. A num-

ber of shops, dining venues and lounges 

are available to residents along with a 

personal level of service in traditional, 

timeless surroundings. 

Over 40 different types of tile – from 

arabesques and faience to large-format 

tile (LFT) – were installed here with sys-

tems from Custom Building Products. 

These products were selected by Spectra 

Contract Flooring, the largest flooring 

installation contractor in the U.S. One 

of the first considerations for the team 

at Spectra was a highly-accelerated con-

struction schedule. 

C

City of Lights tile design 
shines with a system from 

CUSTOM
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Accelerated schedule demand 
quick-curing products

CUSTOM’s Rapid Setting Shower 
System was crucial to meeting very 
ambitious deadlines in 300 resi-
dential units. These two products 
work together synergistically, allow-
ing rapid prep of tiled showers in 
fast-track, multi-family and hospi-
tality projects. Installers were able 
to float, waterproof and flood test 
shower pans in just a day.

SpeedSlope Rapid Setting Sloping 
Mortar was used to create a variety 
of low entry showers. SpeedSlope 
is a rapid-hardening, polymer-
modified, pre-blended cement 
mortar for leveling and ramping. 
Formulated for dimensional sta-

bility and exceptional strength, 
SpeedSlope is ideal for pre-slop-
ing or creating mortar beds to 
receive waterproofing membranes. 
Crews mixed a slurry coat and then 
applied a dry pack mortar bed in 
the shower receptors. This mortar 
cures exothermically, generating 
heat to set up quickly and allowed 
application of the membrane in 
just 60 minutes. Its exceptionally 
fine surface finish required less 
membrane than rougher surfaces. 

The cured shower pans were 
treated with the second product in 
the rapid-setting shower system. 
RedGard SpeedCoat Waterproofing 
Membrane is a fast-curing, ready-
to-use, liquid-applied waterproofing 

FEATURE STORY

Corso Atlanta is a new luxury senior living community in Buckhead, Atlanta.
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FEATURE STORY

membrane that creates a continuous 
barrier with outstanding adhesion. 
SpeedCoat’s revolutionary cross-
linking moisture cure technology 
delivers an exceptionally-fast cure 
time. One coat dries in as little as 
an hour, and this product actually 
improves its performance in humid 
or damp conditions. SpeedCoat 
excels on freshly-installed mortar 
beds like the SpeedSlope at Corso. 

“Our crews could not believe how 
quickly these products cured,” said 
Bobby Roan, VP of Sales at Spectra. 
“SpeedSlope and SpeedCoat were 
fast drying for a quick installation 
and we needed that speed.” 

The homes’ shower walls and 
bathroom floors were prepped for 

tiling with applications of RedGard 
Waterproofing and Crack Prevention 
Membrane. RedGard is an easy-
to-use, liquid-applied product that 
exceeds both ANSI A108.10 and 
A108.12 as well as ASTM E96 for 
low vapor permeability in commer-
cial steam showers. This elastomeric 
membrane creates a durable, mono-
lithic waterproof barrier that can 
accommodate any size or shape. 
RedGard achieves an Extra Heavy 
Duty service rating to protect tile 
and stone from traffic and impact 
as well as in-plane substrate move-
ment. It also cured quickly to allow 
timely tile installation in the 300 
bathrooms completed during Phase 
1 of construction. 

Top: RedGard® Waterproofing and Crack 
Prevention Membrane being applied in a 
shower at Corso Atlanta – a luxury senior living 
community.

Right: Corso Atlanta bathrooms used 
CUSTOM’s Rapid Setting Shower Systems 
of products, including RedGard® Speedcoat 
Waterproofing Membrane

TileLetter | November 2022 37



FEATURE STORY

Lightweight mortars make light work of LFT
Much of the tile installed at Corso was a 12" x 24" format from 

Interceramic’s Durabody collection. This material was used on floors and 
walls in residential bathrooms, in addition to many of the common areas. 
Beyond that, eclectic tile designs included crackle glass, basketweaves 
and rustic-looking ceramics, juxtaposing modern and traditional styles. 
Floral mosaic patterns required a practiced hand to set properly and the 
bistro manages to have an aged-looking wall just like a Parisian bakery. 

On large-format tile, the installers used NTCA- and TCNA-approved 

Top: Corso Atlanta 
Senior Living resi-
dential bathrooms 
were installed with 
ProLite® Premium 
Large Format Tile 
Mortar

Left: MegaLite® Crack 
Prevention Large 
Format Tile Mortar 
was used on all com-
mon area floors.
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FEATURE STORY

straight mortar ridges and flat back 
troweling techniques to maximize 
wet mortar transfer. Two high-
performance, lightweight mortars 
were specified to install all por-
celain and ceramic tile. Both are 
formulated to weigh 40% less than 
traditional mortars, so a 30 lb. 
bag has the same coverage as a 
standard 50 lb. bag. These mortars 
exceed A118.15HET for non-sag 
performance on walls and will not 
slump under the weight of large-
and-heavy tiles on floors. 

Tile in residential bathrooms and 
tile on walls throughout the proj-
ect was set with ProLite Premium 
Large Format Tile Mortar in white. 
This mortar offers exceptional 

handling and is ideal for all but 
the most demanding installation 
challenges. Its lightweight, smooth 
and creamy formula is especial-
ly appreciated when setting tiles 
on walls. These are some of the 
reasons that ProLite is the most 
popular lightweight product in the 
CUSTOM line up. 

Floors in the community’s com-
mon areas were set with MegaLite 
Crack Prevention Large Format Tile 
Mortar in gray. MegaLite is the 
highest bond strength, most flex-
ible mortar that CUSTOM offers. Its 
superior strength makes it perfect 
for assemblies that will be exposed 
to heavy or wheeled traffic, such 
as hospitality-type facilities like 

Kitchens at Corso Atlanta Senior Living used a variety of CUSTOM Tile Installation sys-
tems including ProLite® Premium Large Format Tile Mortar
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Corso, or even exposed exterior 
tile. ProLite and MegaLite can both 
be applied up to 3/4" thick on 
horizontal surfaces, exceeding the 
ANSI standard. 

“The installers’ favorite prod-
ucts – as usual – were ProLite and 
MegaLite,” reported Roan. “They 
really like the handling and how 
easy these mortars are to carry 
and use.”

Prism Ultimate Performance 
Cement Grout was chosen for its 
versatility, color consistency and 
unique formulation. Calcium alu-
minate-based Prism is rapid setting, 
does not effloresce, and will not 
shade or mottle during installation, 
regardless of the environmental 
conditions. This was an important 
consideration in the high-humidity 

environment of Atlanta. Fine, round-
ed aggregates including lightweight 
glass beads make this ANSI A108.7 
grout easy to spread and clean. 
Color-matched soft movement joints 
were filled with CUSTOM’s Sanded 
Ceramic Tile Caulk. 

ProLite, MegaLite and Prism 
include recycled content that 
reduces weight, improves handling 
and performance, and contributes 
to LEED certification. All are part of 
CUSTOM’s extensive Build Green 
Emerald System of sustainable tile 
installation products. 

Corso’s designers have recreated 
a piece of the City of Lights in the 
middle of Georgia where residents 
will enjoy beautiful and durable 
tiled surroundings for many years 
to come. TL

FEATURE STORY

This kitchen was installed using CUSTOM’s system of products including Prism® 
Ultimate Performance Cement Grout
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Top: CUSTOM Tile Installation 
Systems were used throughout the 
Corso Atlanta including MegaLite® 
Crack Prevention Large Format Tile 
Mortar.

Right: Common areas at Corso 
Atlanta Senior Living used a variety 
of CUSTOM Tile Installation Systems 
including MegaLite® Crack Prevention 
Large Format Tile Mortar.

Tile Contractor: Spectra Contract 
Flooring, Norcross, GA
General Contractor: Gilbane 
Building Company, Atlanta, GA
Architect: THW Design, Atlanta, GA
Completed: 2022
CUSTOM Building Products Team: 
Chip O’Rear, CTC, CCSMTT, 
LEED AP, Commercial Architectural 
Services Representative
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NTCA MEMBER SPOTLIGHT

Aryk Snowberger and his wife 
Rochelle, started Snowbee 
Custom Tile LLC (www.
snowbeecustomtile.net) in 

Canton, Ohio in January 2021. Not 
only was this in the middle of the 
pandemic, Snowberger was battling 
digestive-related illness most days, 
and then a long, arduous recovery 
after surgery.

With the help of brother and 
apprentice Stephen Panar, Jr., 
Snowbee tackles high-end residen-
tial work, primarily, custom show-
ers, with an artisan approach to tile 
and a customer-centric approach 
to business. “We set ourselves 
apart with our customer service,” 
Snowberger said. “First and fore-
most, we are customer advocates 
with a goal of educating on the 

best practices, standards, etc. I am 
detail-oriented and highly skilled – 
and I’m just getting started.” 

What's the buzz?
For Ohio’s 

Snowbee Custom Tile, 
business is sweet

By Lesley Goddin, 
Editorial Director and Senior Writer

Aryk Snowberger (Snowbee), 31 
years old, is from Akron Ohio. He 
graduated from Kenmore High 
School in 2010 and is a former first 
responder FF/EMS turned tile pro!

This large blue subway tile shower fea-
tures an individually hand-set river rock 
shower pan and custom niche. No stones 
were cut in this process – full stones were 
placed everywhere, with no sheet lines. 
Every stone was purposefully placed, like 
an artist’s brush stroke.

CERTIFIED FOR PROFESSIONAL 
FLOOR COVERING INSTALLATION

KNEEPADS FOR THE PROS.
US Pat. No. 4772071, 4876745, 7937769, 10441007, 11051566, D955289. Other Patents Pending. CANADA Patent Number 2617789, 2895405. EUROPEAN Pat. No. 2941136

TL1122
are Registered Trademarks of PROKNEE® CORP. 

FIND A DISTRIBUTOR NEAR YOU AT PROKNEE.COM
@PROKNEE.TREADMAN @PROKNEE @PROKNEE CORP @MR.PROKNEE @PROKNEE

“THE BEST KNEE 
PADS I’VE EVER 
USED, PERIOD.”

-JEFF PATTERSON
INDUSTRY EXPERT TILE CONTRACTOR

ProKnee_TileLetter_1122.indd   1 10/14/2022   12:03:38 PM
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Snowbee has only been installing 
tile for two years, but the company’s 
work is spectacular, with individu-
ally hand-set river rock shower pans 
with no cuts, custom glass mosaic 
inlays, and glass penny tile feature 
walls. Snowberger learned his craft 
working over two years for Portage 
Tile and Marble in Kent, Ohio, as a 
fourth-generation tile setter. 

Despite the trials of a start-
up in the midst of a pandemic, 
Snowberger said, “It was very chal-
lenging, but I wanted this badly, 
and put in the extra work. I’m just 
glad to be a part of the tile com-
munity. 2023 looks to be another 
very strong year. Professional tile 
installers are in high demand; we 
are in a great spot if we put in the 
hard work!”

NTCA MEMBER SPOTLIGHT ––––––––––––––––––––––––––––––––––––––––––––––––––––––––

NTCA MEMBER SPOTLIGHT
is sponsored by

Custom® Building Products recently 
introduced VersaBond®-LFT RS, a rapid-
setting, polymer-modified bonding mortar 
designed to support the weight of large-
and-heavy tiles. Keep fast-track projects 
that have tight turnarounds right on 
schedule by grouting and allowing light 
traffic in less than two hours! VersaBond-
LFT RS joins CUSTOM’s growing family of 
VersaBond mortars, and adds real speed 
to the popular VersaBond-LFT formula. 
This product is designed for interior and 
exterior tile installations with porcelain, 
ceramic or natural stone formats 15" or 
longer on any side. VersaBond LFT-RS will 
not sag on walls and the non-slump formula 
can be used as a thinset or applied up to 
3/4" thick on floors. VersaBond-LFT RS 
exceeds ANSI A118.4 FHT and A118.11 
and bonds well to concrete, cement 
backerboards and plywood. Both white 
and gray mortar options are offered. 
www.custombuildingproducts.com. 

This beautiful Louisville, Ohio shower is 
entirely glass tile – the floor, walls, and 
mirrored accents! This project required 
specialized mortar, and extra attention 
to changes of plane/expansion joints. 
Specialized wet saw blades helped keep 
the process smooth.
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No tools or glue required for pipe the
connection.
Accommodates angled drain pipes up to 5
degrees.
Flexibility for uncentered drain pipes up to
¼” per side.
Lateral movement of drain cover to
accommodate your tile layout.
New adjustable drain cover will accommodate
tile thickness from 3/16” to ¾".
Easily adjustable to be perfectly flush to
finished tile.

HYDRO-BLOK’s 1 ½" Building Board is now available in 3' x 4' sizing to make it
easier than ever to add custom features in your new HYDRO-BLOK shower.
Custom shower benches are in high demand and they are easier and more cost-
effective than ever before with this new building board size. Add a space-saving
corner bench in two sizes using only ONE sheet of HYDRO-BLOK 1½" 3' x 4'
Building Board or use two sheets to build a box-style shower bench

1.5" Building Board
Now In 3' x 4' Size

New

http://www.hydroblok.com


Snowberger has been an NTCA 
member for less than a year, but 
adhering to industry standards has 
always been important to him. “I 
want myself and my brand to be asso-
ciated and aligned with the NTCA 
for many reasons, including demon-

strating to customers that Snowbee 
is aligned with a professional orga-
nization, raising their confidence in 
the company. Snowberger also val-
ues the continuing education, and 
following and knowing standards 
that come with NTCA membership.

NTCA MEMBER SPOTLIGHT ––––––––––––––––––––––––––––––––––––––––––––––––––––––––

This is in the same Louisville, Ohio house, where the homeowner wanted a slice of 
coastal North Carolina at his Ohio home. Snowbee gave him a individually-set stone 
floor, custom porcelain “shiplap” bench and a beautiful one of a kind glass river inlet 
niche for this maritime vibes shower. 

“This is maybe my best work yet!” Snowberger said. This travertine bathroom was for 
friends Josh and Jordan McCants who run Adonis Kitchen and Bath in Akron. The large 
custom shower features a $150/sq. ft. plastic-faced inlay and paper-faced square glass 
mosaic. “It took a ton of layout work and prep to achieve the end product!” he said. The 
result was a beautifully picture-framed inlay with travertine pencil liner and chair rail. 
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Winners will receive:The Coverings Installation & Design (CID) Awards
recognize outstanding achievements in the design
and installation of tile and stone in residential,
institutional, and commercial projects.

Winners will be selected after an independent panel
of judges assesses each project on the levels of
creativity, craftsmanship, and use of materials.
International projects may be submitted, and all
projects must have been completed between
January 2021 and December 2022.

Multiple entries are accepted and encouraged.

Submit your projects at no cost by
December 16, 2022 at Coverings.com/CID. info@realestate.info

Submit Your Best Projects
& Get Recognized at
Coverings 2023 in Orlando

Thank you to our sponsors:

Projects displayed onsite
at Coverings 2023

One-night stay (or
equivalent gift card) at
Coverings 2023

Recognition at CID
Awards Reception during
the show

Coverage in sponsored
publications

http://www.coverings.com/CID


He said, “The greatest value of 
NTCA is knowledge – knowledge 
is power. I wouldn’t be in this posi-
tion without knowledge. I don’t 
know it all, and that is where the 
NTCA Technical Team shines! I use 
it in my business to help me stay 
educated, which helps me better 
serve my customers.” 

Snowberger is enthusiastic about 
attending the new “Mind Your 
Business” program for new NTCA 
members, taking place this month. 
This Schluter program focuses on the 
business of running your business. 
The two-day workshop takes place 
at Schluter’s Dallas facility with 

Schluter covering hotel and meals 
and Dal-Tile LLC covering airfare. 

The excitement of building the 
business into a family endeavor gal-
vanizes Snowberger. “My greatest 
joy is being respected by my peers, 
having success, and a feeling of 
brotherhood,” he said. “It feels good 
to be really competent at it. It’s 
changed my entire life. I worked 
very hard for this, and my wife and 
kids were by my side. Now we all 
benefit, grow as a team and have 
more time together. It’s truly become 
a family business, and sharing my 
success and passion with my wife 
and kids is so rewarding.” TL

Above: This stylish Portage Lakes, Ohio 
master bath sports a massive, thin brick 
porcelain feature wall and shower, including 
a custom hand-mitered and polished niche 
that took over a day to craft, and custom 
floating quartz shelves. “This one was all 
about the layout to achieve a true brick look 
pattern complete with 3/8" grout joints,” 
Snowberger said. “The porcelain bricks were 
free-hand mitered one by one, with full and 
half tiles everywhere.” Snowbee used pre-
mium cementitious grout and lots of sealer 
to keep it looking fresh for years to come. 

Below: This was Snowbee’s third shower 
ever, completed for a beautiful farmhouse in 
Tallmadge, Ohio. It featured Snowberger’s 
first mitered bench, with veins book 
matched and wrapped throughout. He used 
white thinset only, with lots of sealer and 
extra care for this labor of love.

NTCA MEMBER SPOTLIGHT ––––––––––––––––––––––––––––––––––––––––––––––––––––––––
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One of the highlights for me each 
month is my “One-to-One” inter-
view with industry leaders and influ-
encers. For the past few years, I have 
talked candidly with people from 
all aspects of the trade, addressing 
challenges, trends, technology and 
more. Our guest list is a Who’s Who 
of the tile industry and 2023 prom-
ises to feature some interesting and 
engaging leaders. 

While attending the Coverings 
Board of Directors Meeting in 
Florence, Italy, last month, I received 
word from the Spanish Ceramic 
Tile Manufacturers’ Association 
(ASCER) that Pedro Riaza, former 
General Secretary of the associa-
tion, had passed away that morn-
ing. Pedro was a long-standing 
member of the Coverings Board 
of Directors and most people on the board knew him well. We had 
worked side by side with Pedro and his colleagues at ASCER on many 
projects and initiatives, and we were saddened by this news. Our meet-
ing was abruptly halted, and we took time to stand and have a long 
moment of silence honoring his legacy and impact on our industry. 
We also mourned the loss of a friend. 

I N  M E M O R I A M
ONETOONE

With Bart Bettiga,
NTCA Executive Director/

TileLetter Publisher In the One-to-One column, NTCA Executive Director 
Bart Bettiga interviews industry leaders about 
pertinent topics. 

Pedro Riaza’s 
impact on the U.S. tile industry 

and Coverings

Pedro Riaza
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ONETOONE ––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––

Pedro retired from ASCER in 
2019, after more than a quarter 
century as General Secretary. His 
leadership and counsel assisted a 
half dozen presidents of the asso-
ciation during that span. He was 
decisive in managing outstanding 
challenges for companies in the 
sector. He helped to resolve dump-
ing disputes that the Spanish and 
European industry faced, and he 

advanced and championed sustain-
able and energy efficient use pro-
cesses such as cogeneration. 

Personally, I have Pedro to thank for 
introducing me to Enrique Forcada 
and Javier Rodriguez of QUALICER, 
a leading Spanish Technical Congress 
on ceramic tile manufacturing and 
installation held every two years in 

Since the introduction of our ECB® membrane more than 35 
years ago, we’ve worked to revolutionize the way decorative 
flooring is installed and specified.

Supporting You 
From the Ground Up

Sound Control Crack Isolation Waterproofing

nacproducts.com800-633-4622

ECB®
Crack Isolation Sheet Membrane

Contact Us for Order Information or to Become a Distributor 

Pedro Riaza served as General Secretary 
of ASCER for a quarter of a century

Pedro Riaza hosted several meetings of 
the Coverings Board of Directors in Spain. 
Here he explains the history of Santiago 
De Compostela to Sandy Bettiga of the 
NTCA. 
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Castellón, Spain. This introduction 
has allowed NTCA to participate 
in the conference on many occa-
sions and has led to strengthening 
our relationship with international 
installation associations and lead-
ers. NTCA has brought contingents 
of our members to this event, and 
we have been able to promote the 
NTCA Reference Manual to several 
countries because this relationship 
was cultivated. We have Pedro Riaza 
to thank for that. 

Pedro’s participation on the 
Coverings Board representing Tile of 
Spain benefitted all of the sponsoring 
associations that oversee this impor-
tant trade show in North America. 
He regularly reminded many of us 
on the board that our role was to 
represent the best interests of the 
show while serving in this position, 
to take off our proprietary “hats” in 
order to find consensus, and keep 
the show relevant and impactful. 

The industry remembers Pedro
“I first met Pedro in 1993 when 

I became Executive Director of the 
Ceramic Tile Distributors Association 
(CTDA),” said Rick Church, who 
remains in that position still. “Pedro 
was, at that time, the number two 
staff person at ASCER and clearly the 
next person in line to become Deputy 
Secretary. Pedro was a trained attor-
ney and a very bright and strategic 
thinker. He was a fierce advocate 
for Spanish tile and the members 
of ASCER. Occasionally, that fierce-
ness led to challenging discussions 

around the Coverings Board table. 
However, when the meeting was 
over, Pedro was a friend to all. He 
wanted to get to know people on 
a personal level and always asked 
about family – even those he had 
never met. ASCER was lucky to have 
Pedro as their leader for many years 
and the Spanish tile industry lost a 
great advocate. RIP Pedro.”

“For over thirty years, Pedro Riaza 
has been a colleague and friend with 
whom I have worked,” said Luciano 
Galassini, consultant and former 
Deputy Director of Confindustria 
Ceramica (Ceramic Tiles of Italy). 
“We have worked together, traveled 
together, we have debated on dif-
ferent issues, and held innumerable 
meetings and enjoyable conversa-
tions on the most diverse subjects. 
Even when we held different views, 
our mutual respect never wavered.

“He has played a very important 
role in representing the Spanish tile 
industry,” Galassini added. “During 
the time he served, the associa-
tion has grown significantly and has 
become a major player in the tile 

ONETOONE ––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––

Pedro Riaza attending World Ceramic Tile 
Forum in the Ukraine.
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or natural stone project.  An array of tasteful colors and 
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industry. He was able to interpret at 
best and effectively play a key role in 
all contexts where the industry was 
at play: on standards, trade, shows, 
forums and more. Through his work, 
he contributed to the advancement 
of the entire tile industry which 
extended its breadth and capacity to 
improve its cooperation worldwide. 
And he did this by serving for three 
decades in the Coverings Board of 
Directors, in the European Ceramic 
Tile Federation (CET), in the ISO 
tile committee, and in the World 
Ceramic Tile Forum. I’m missing a 
friend; the tile industry has lost a 
highly-respected figure.”

As Executive Director of the NTCA 
since 2002, I have been fortunate to 
work with Pedro and get to know 

him on a personal level. My condo-
lences go to his family and friends 
he has impacted in Spain and all 
over the world as we mourn his 
passing, but celebrate a life well 
lived. TL

ONETOONE ––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––

Riaza received posthumous accolades 
from friends and colleagues in the tile 
industry on the occasion of his passing.
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LESS DUST
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TO YOUR TRUCK, TO THE JOBSITE, TO 
YOUR FINISHED INSTALLATION.

Merkrete’s less messy family of tile setting mortars 

features patented DLT™ DUSTLESS Technology. 

With remarkably less dust at the job site, what will 

you do with the time saved during cleanup?

merkrete.com

http://www.merkrete.com


Rising Stars is a feature 
that focuses on emerging 
talent in our industry. 
And generally, that talent 

is on the under-40 end of the 
spectrum.

But in this feature, we meet a 
woman who is an apprentice for 
NTCA Member Columbia River 
Tile & Stone, Inc., that serves the 
Portland, Ore., area. Owner Jeff 
Occhipinti says of Patricia “Trisha” 
Guinn, that she “is an integral part 
of our team. She is unique in that 
she came to us in her early 50s. She also has completed 
the brick masons finishers program and brings the skills 
and knowledge from that experience to our team.”

Guinn’s path to tile apprenticeship was a meander-
ing one. After reaching a burn-out point in California 
as an elementary school teacher in 2013, she started 
a private catering and business prep company in 
Southern Oregon. Life brought some curve balls, and 
she moved to Portland in 2018, where she faced deci-
sions about her career path. 

“I knew that I didn’t want to go back into teaching or 
any other career that I could achieve with the college 
degree that I had,” Guinn said. “So I enrolled in a pre-
apprenticeship training program called Constructing 
Hope. This program introduced me to a wide variety 
of career options in the construction trades fields.”

RISING STARS

Carving a career path from 
educator to open-shop tile finisher 

– and beyond
By Lesley Goddin, 

Editorial Director and Senior Writer

Patricia Guinn’s path 
to tile apprentice-
ship started as a an 
elementary school 
teacher, journeying 
through a private 
catering and busi-
ness prep company, 
working as a mason 
trades finisher with 
the union and 
choosing to take 
the tile finisher pro-
gram at Columbia 
River Tile and Stone. 
Today, she is in the 
tile setter program.
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Joining the Union
After completing the program, 

she joined BAC 1, the Bricklayers 
and Allied Crafts Union, and 
worked as a mason trades finisher. 
“After two-and-a-half years in the 
bricklayers union, I began to real-
ize that I wanted to stay in the 
trades but desired to find some-
thing that was more fulfilling than 
building apartment complexes all 
over the Portland Metro area,” she 
said. “I wanted to find an area of 
the mason trades that was more 
artistic and fulfilling.”

While working on a major stone 
project for a tile and marble com-
pany, she listened to tile setters 
talk about their experiences and 
started to get curious about pur-
suing this trade. She asked the 
union to place her on the list of 
candidates for tile finishers to gain 
experience and eventually move 
into the tile setters apprenticeship 
program.

“This was right at the beginning 
of the COVID 19 shutdowns, so 
many job projects were being put 
on hold, and I was told that gain-
ing a position as a tile finisher was 
a slim prospect because of these 
shutdowns and because most of 
the union tile companies were not 
taking on new hires,” she said.

She tried cold calling, to no 
avail. While working for a fireplace 
and chimney repair company, she 
took a break from the union and 
started searching for open-shop tile 
companies in the area. 

RISING STARS –––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––

RISING STARS
is sponsored by

Three highly-versatile mortars have joined 
Keraflex™ Super – Keraflex Plus, Keraflex 
RS (rapid-setting) and Keraflex SG. Keraflex 
mortars are perfect for large-and-heavy-tile 
installations on floors, walls and countertops. 
These polymer-modified mortars share the 
outstanding trait of high transfer of material 
to the backs of tiles while retaining impressive 
non-sag/non-slump properties. 

The Keraflex mortars are easy to mix and 
easy to trowel, requiring less effort and cutting 
application times. They can be applied over 
uncoupling, crack-isolation, soundproofing 
and waterproofing membranes.

Features and Benefits
•High-Transfer Technology™ for 

superior mortar-wetting properties
•Extra smooth, creamy consistency for ease 

of application
•Easy mixing, handling and troweling prop-

erties
For more information, visit https://www.

mapei.com/us/en-us/products-and-solu-
tions/in-the-spotlight/keraflex-mortars. 
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Helper ad leads to new career
“I came across an advertisement 

for a tile setter helper for Columbia 
River Tile and Stone,” she said. “I 
reached out to Jeff, scored an inter-

view, and now here I am! I left the 
union and moved into residential 
tile work, and I have been working 
with Jeff and Co. at Columbia River 
since June 2021. It turned out to be 

RISING STARS –––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––

Guinn (f.r.) with colleagues at Columbia River Tile and Stone: (l. to r.): Alex 
Nex (setter); Adam Cole; Julio Burback; Patrick Lynch (setter apprentice).

Host,  Anthony Moses

New episodes every month!
Available on your favorite listening app.

Bridging the gap 
between contractors 

and customers

simplyintricatedesigns.com/podcast/
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a great decision and I am very 
happy working for a residential 
tile company.”

The Columbia River Tile 
Trades (CRTT) Apprenticeship 
Program has been a big draw 
for Guinn. Union opportunities 
for advancement were slim and 
she was told it could take up to 
five years to become a brick or 
stone mason. 

“I did not have the time 
or patience for that,” she 
said. “When Jeff explained the 
CRTT apprenticeship program 
to me, it seemed like a great 
way to learn much more than 
I had previously and it offered 
me a chance to move up much 
more quickly! I was also excit-
ed about the online learning 
opportunities that I could pur-
sue on my own time, along with 
the once-a-month classes that 
we would be attending.”

Today, a typical day for Guinn 
is 7:30-4:30 Monday through 
Friday, plus occasion-
al overtime. She is on 
the jobsite with a set-
ter she assists in what-
ever way that they 
need for the day, such 
as mixing mortar, cut-
ting tile, assisting in 
floor and wall prep, 
demo, grouting and 
caulking, or setting up 
the saw and tools for 
the day. “We attend 
classes one Friday a 

RISING STARS –––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––

“When Jeff explained the CRTT apprenticeship 
program to me, it seemed like a great way to 
learn much more than I had previously and it 
offered me a chance to move up much more 
quickly!“ Guinn said.

Columbia River Tile and Stone’s Julio Burback working 
with Guinn.
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month and I spend a couple of 
hours each weekend taking online 
classes,” she added. The CRTT 
apprenticeship program employs 
NTCA University courses as part of 
its educational component. 

Gumption and strong work ethic 
makes the grade

Guinn said she brings punctual-
ity, strong work ethic, attention to 
detail and meticulousness, organi-
zational skills, creativity, persever-
ance and gumption to her job, and 
has felt a lot of acceptance in the 
trades. 

“I’ve never looked at being a 
woman in the trades as a bar-
rier to overcome,” she said. “I 
have found that if you show 
up, work hard, don’t make 
excuses, be willing to learn 
and have a good attitude, 
most people don’t care if 
you are a man or a woman, 
or how old you are for that 
matter. At graduation time 
from Constructing Hope pre-
apprenticeship program, I 
was the only person, male or 
female, out of a group of 29 
graduates that was already 
accepted into a union and 
had a job lined up! I realize 
that this is my second career 
in my life and that I am 
older than most people com-
ing into the trades, but I am 
grateful for the opportunity 
and I believe that the skill set 
that I bring with me from my 

previous career as an educator, and 
just life experience in general, is of 
benefit overall.”

Last month, Guinn begun the set-
ter year 1 classes. “I am excited to 
have begun the setter classes and 
the new opportunities for hands-
on learning as well as the new 
responsibilities I am being given 
on the job site,” she said. “I am 
also dabbling in teaching myself 
to make mosaic projects at home, 
so this is an exciting time for me. 
The finisher classes were great, but 
now I am looking forward to mov-
ing toward what I really want to 
do – set tile.” TL

RISING STARS –––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––

Last month, Guinn began the setter apprenticeship 
program and is experimenting with making mosaics 
at home. 
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TECHNICAL

Standards-based methods 
of installing tile in curbless 

shower receptors

Curbless shower stalls in 
specific installations have 
been considered ADA 
compliant when they meet 

the requirements of the Americans 
with Disabilities Act of 1990, later 
revised and renamed the 2010 ADA 
Standards for Accessible Design, which 
set minimum requirements for facilities 
to be readily accessible to and usable 
by individual with disabilities. 

The popularity and use of curbless 
showers has grown tremendously and 
has created new opportunities for con-
sumer selection and new markets for 
the tile mechanics who install them. 

By Scott Carothers,
CTEF Director of 

Certification and Training
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The TCNA Handbook for 
Ceramic, Glass and Stone Tile 
Installation has two details that are 
specifically designed and known 
as “Curbless Shower Receptors”: 
B421C and B422C. These two 
methods are very similar except for 
drain type, which we will explore 
later in this article. These two 
details share many commonali-
ties including solid backing (wall), 
concrete substrate (floor), bonded 
waterproof membrane, and ceram-
ic or glass tile. According to these 
details, both recommended uses 
are for construction of a show-

TECHNICAL—————————————————————————————————————————————————

TECHNICAL
is sponsored by

TEC® (tecspecialty.com) introduces its new 
TotalFlex® mortar line, the first universal poly-
mer-modified mortar with ultra-long open time 
– up to 60 minutes – 2.5 times longer than 
typical mortars. TotalFlex mortars were devel-
oped to improve installation efficiency, quality 
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in-floor heating. TotalFlex 150 exceeds both 
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and TotalFlex 110 exceeds both ANSI A118.11, 
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Key attributes include:
•	 Ultra-versatility
•	 Ultra-long open time
•	 Exceptional non-sag for wall installations 

and non-slump for floor installations
•	 Super easy to trowel because of thixotrop-

ic (shear thinning) properties which means 
less physical work for tile contractors

•	 Reduced bag weight of 32 lbs. for easier 
jobsite handling and extended coverage

•	 Use with interior, exterior, and submerged 
applications 

TCNA Handbook detail B422C provides a 
curbless shower receptor utilizing a bond-
ing flange drain and a bonded waterproof 
membrane. (Courtesy of Tile Council of 
North America)

TCNA Handbook detail B421C provides 
a curbless shower receptor utilizing 
as clamping ring drain and a bonded 
waterproof membrane. (Courtesy of Tile 
Council of North America)
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er without a curb and require a 
depressed concrete slab (provided 
by other trades) to accommodate 
a sloped mortar bed at the rate of 
1/4" per foot toward the drain. 

Requirements
The ANSI A118.10 bonded 

waterproof membrane, sheet or 
liquid-applied, must be continu-
ous, including changes in plane, 
and extend continuously from the 
drain to the full height of the tile 
assembly. Also, the floor and wall 
waterproofing must continue out-
side the immediate shower area 
one foot beyond the high point of 
the floor, but not beyond the tiled 
area. Additional waterproofing 
of the floor and/or walls outside 
the shower area may 
be needed to effective-
ly contain and evacu-
ate shower water and 
splash water to protect 
the adjacent building 
materials. The build-
ing design professional 
must specify all areas 
to be waterproofed and 
indicate membrane ter-
mination points. 

In areas where show-
er water and splash 
water are not effectively 
evacuated, a secondary 
drain may be required 
due to the curbless 
design. Here again, if 
required or desired, the 
building design profes-

sional must specify the type and 
location of the secondary drain 
along with the appropriate water-
proofing details.

The high point of the shower 
must be outside the shower area as 
seen in the accompanying B421C 
and B422C details and beyond the 
shower opening, door, or curtain 
to enable the control of the shower 
and splash water. The location of 
the high point of the floor is espe-
cially critical when a secondary 
drain is not utilized.

Preparations by other trades
The depressed concrete slab is 

provided by other trades and must 
extend beyond the shower area to 
allow the finished floor to effec-

TECHNICAL –––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––

A linear drain with a tileable grate is shown installed 
next to the wall for a clean crisp look. (Courtesy of 
Basilica Tile of Virginia)
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tively contain the water, which is 
often difficult to do within a curb-
less shower design.

Drain types and size
The B421C drain is set into the 

sloped mortar bed and includes 
the drain body, the clamping ring 
which contains weep holes, with 
a 4" round or square strainer. This 
drain is better known as a part of 
the water in/water out system. A 
drain flange membrane is prop-
erly sealed with the manufacturer’s 
sealant between the drain body 
and the underside of the mem-
brane to protect against a sewer 
backwash. The flange membrane 
is attached to the shower water-
proof membrane per the 
manufacturer’s recom-
mendations for a water-
tight seal. Pea gravel 
or a weep protector is 
placed around the drain 
to eliminate the mortar 
from clogging the drain-
age system.

The B422C drain, also 
known as the bonding 
flange drain, is set into 
the sloped mortar bed 
and includes a bond-
able surface on its face 
to provide a water-tight 
connection to the show-
er waterproofing prod-
uct per the manufactur-
er’s specifications. This 
drain is normally 4" and 
available with either a 

round of square drain strainer.
Linear drains offer a whole new 

dimension to the design of the 
shower floor. These drains are 
available in various widths and 
lengths depending on the shower 
size, and can be placed in the cen-
ter of the shower floor or installed 
next to the vertical wall, creating a 
totally new look. The metal drain 
grate – available in many colors 
and finishes – may have a slotted 
or circular drain hole configuration 
or a unique feature that provides 
a tileable grate with a narrow slot 
around the perimeter of the drain. 

Creative use of linear drains is 
gaining popularity by placing them 
between the shower receptor and 

TECHNICAL –––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––

This image shows the installation of a linear drain 
between the shower receptor and the bathroom floor 
as installed by CTI #1000, Vladimir Blashchishchin of 
Hawthorne Tile. 
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the bathroom floor. Using this 
technique, all of the shower water 
is pitched toward the door open-
ing. The installer must be certain 
the drain is the exact size of the 
opening so that water cannot make 
its way past the drain edges and 
onto the undrained bath floor.

Tile installation 
Traditional shower receptors uti-

lizing a center drain, with all sides 
sloping at 1/4" per foot to the drain, 
are restricted to the use 
of 1", 2", or 3" mosa-
ics or 4" tiles in order 
to reduce potential lip-
page. This method has 
been used for many 
years and continues to 
be highly successful.

An artistic tile instal-
lation can be provided 
by an “envelope cut” 
regardless of tile size. In 
this installation, the tile 
is cut in a straight line 
from the outside corner 
of the shower recep-
tor to the correspond-
ing side of the shower 
drain. 

However, linear 
drains have opened a 
whole new arena of 
design opportunities 
while incorporating the 
use of much larger tile 
sizes. With these drains 
located in the center 
of the shower receptor, 

large format tiles (15" or larger) can 
be sloped from the perimeter (high 
points) at the required 1/4" per foot 
slope to drain.

With the linear drain located at 
the wall line, a single slope using 
large-format tile from the high 
point of the curbless shower, at the 
prescribed rate, can be achieved. 
This method effectively eliminates 
“bird baths” or low spots in the 
shower pan and yields a sleek 
modern look. 

TECHNICAL –––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––

This shower receptor uses a conventional square drain 
and larger tile sizes which are installed using the cre-
ative envelope cut method which connects the corners 
of the shower perimeter with the corner of the drain. 
(Courtesy of Hawthorne Tile)
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Creative variations for curbless 
showers

Both the B421C and B422C details 
are designed to be installed in a 
depressed concrete slab, but when 
it comes to wood floor construction, 
these methods can’t be used since 
the cutting of floor joists is not per-
mitted by the building code. In order 
to gain the needed slope to drain, 
there are new techniques being used 
that remove the wood subfloor, nor-
mally 23/32", from the top surface 
of the joist, cutting it to fit between 
the joists, providing a recessed situ-
ation. This system requires the use 
of wood blocking attached to the 
sides of the joists or manufacturer’s 
products, which are attached to the 
top of the joist in order to support 
the subfloor panels. Since there are 
no current standards or Handbook 
methods for these systems, always 
read and follow the manufacturer’s 
recommendations.

ACT tests
The Advanced Certifications 

for Tile Installers (ACT) pro-
gram provides study materials 
and hands-on testing that pro-
vide the successful tile installer 
with industry-recognized certi-
fication. The B421C and B422C 
curbless shower receptor cer-
tifications are the latest addi-
tions to the ACT offerings. More 
information may be obtained 
by going to the ACT website at 
www.tilecertifications.com. 

As always, select the materials 
and installation methods that are 
supported by the ANSI standards, 
the Handbook details, and follow 
the manufacturer’s recommenda-
tions. This, coupled with hiring 
qualified labor that is skilled in 
doing it the right way the first 
time, will result in a long-lasting 
installation and a happy cus-
tomer. TL
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When 20 students 
from the Sierra 
Nevada Job Corps’ 
Building Construction 

Technology Program walked into 
the NTCA workshop at Floor & 
Decor in Reno, Nevada, on May 
19, NTCA Training Director Mark 
Heinlein was enthralled by their 
attentiveness, participation and 
overall excitement for the tile 
trade. The students had excellent 
questions, were eager to learn 
more and were actively engaged 
throughout the entire workshop, 
prompting Heinlein to cater his 
“failures” session to the group of 
young adults, which was “very 
successful and educational for 
them,” according to Heinlein.

“The students all had some level 
of experience with education in 
various trades, with some cur-
rently working as tile apprentic-
es,” Heinlein said. “I walked them 
through the hands-on courses and 
they were very involved. They had 
terrific questions and were engaged, 
even much more than our usual 
installers. It was really neat to see.”

TRAINING & EDUCATION 

Leading the next 
generation of 

trade professionals
By Heather Carter

Of the 15 specialty programs offered 
at the Sierra Nevada Job Corps 

Center, the majority of students that 
attended the NTCA workshop were 

part of the Building Construction 
Technology Program, which is 
offered by the Home Builders 

Institute (HBI).
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Contact us:
864-222-2131

By taking the CTI tests, you validate your skills 
and knowledge; truly setting you apart as a 
successful installer of tile. It pays to be certified!

The Ceramic Tile Education Foundation 
provides education and installer certification for 
professionals working in the ceramic tile and 
stone industry. Our Certified Tile Installer (CTI) 
program is the only third-party assessment of 
installer skill and knowledge. 

What are you waiting for?

The CTI is the one test that 
will change your entire career. It 
proves I know how to set tile the 
technically proper way and I’m 
confident my work is fail-proof! 
– Melissa Swan, Owner, Tilevita, LLC 
   and NTCA Trainer

w w w . t i l e c a r e e r . c o m

“

”

CTEF-CTI_Melissa_ad_55x85.indd   1 5/4/22   2:22 PM

http://www.tilecareer.com


As the tile industry strives to 
attract younger individuals to enter 
the trade, organizations like the 
Sierra Nevada Job Corps are acting 
as conduits for people who aren’t 
necessarily interested in pursuing 
the traditional college path, but are 
still looking to establish a career.

One-on-one attention to 
support success

The Sierra Nevada 
Job Corps is part of Job 
Corps, the largest free 
residential education 
and job training pro-
gram for adults ages 
16 to 24. The feder-
ally-funded govern-
ment program under 
the U.S. Department 
of Labor has 160 cen-
ters all over the coun-
try that are designed 
to help educate dis-
enfranchised indi-
viduals, guide them 
in their career, and 
better equip them to 
become contributing 
members of society.

Located on a 
46-acre lot just north 
of Reno, Nevada, 
next to the airport, 
the Sierra Nevada 
Job Corps Center ser-
vices the entire state 
of Nevada. Of the 15 
specialty programs 
offered at this cen-

ter, the majority of students that 
attended the NTCA workshop were 
part of the Building Construction 
Technology Program, which is 
offered by the Home Builders 
Institute (HBI). The tag line for 
HBI is “Building Careers. Changing 
Lives.” 

“The program is completely self-
directed. The young adults have 

TRAINING & EDUCATION –––––––––––––––––––––––––––––––––––––––––––––––––––––––––

20 students from the Sierra Nevada Job Corps’ Building 
Construction Technology Program attended the NTCA’s 
“Failures: Could It Be Me?” workshop at Floor & Decor 
in Reno, Nevada, on May 19.

Keith Barnett, now an NTCA Trainer, addresses the group.
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EASY TO CLEAN
Wiping with some soap and water is all 
that’s needed to clean up most messes 
— no harsh chemicals are necessary.

ANTIMICROBIAL
Options can suppress and even destroy 
harmful microorganisms, such as mold, 
fungi, bacteria, and viruses.

SCRATCH-RESISTANT
Dents, scrapes, and cuts often seen in 
other materials aren’t the same danger 
for ceramic tile.

STAIN-RESISTANT
Your life is bound to see many messes— 
ceramic tile doesn’t stain easily!

LOWEST CARBON FOOTPRINT
Lowest global warming potential and 
lowest fossil fuel resource depletion in 
North America.

LOWEST LIFE CYCLE COST 
Less replacement costs 
compared to other 
flooring materials.

RECYCLING
Pre- and post-consumer 
recycled options are 
available.

Healthy for your Family. Healthy for the Environment.
Download this free showroom poster of ceramic tile hygiene benefits  ➤
at https://whytile.com/library/health-hygiene-and-cleanliness-benefits-poster/

ALLERGEN FREE
Ceramic’s nonporous surface 
doesn’t allow allergens in the 
environment such as dust, dirt, 
and pollen to penetrate. 

NO PVC
Polyvinyl chloride is a resin found 
in some vinyl flooring that contains 
phthalates and organotins, both a 
concern among health experts.

NO FORMALDEHYDE Certain 
levels of formaldehyde can irritate 
asthma and other respiratory 
disorders. Ceramic tile does not 
contain formaldehyde.

BACTERIA-RESISTANT
Ceramic tile is inhospitable to the 
growth of bacteria.

NONTOXIC
Ceramic tile doesn’t emit any 
toxic fumes when exposed to 
heat or fire.

NO VOCS 
Volatile organic compounds are 
harmful gases that may cause 
various health concerns and are 
emitted by many non-ceramic 
flooring types.

Ceramic Tile Hygiene Facts
Ceramic tile is one of the healthiest flooring 
choices available, all without compromising 
on artistic versatility.
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Setting the new standard in 
pre-mixed grout. SPECTRALOCK® 1

10X

SPECTRALOCK® 1 is the 
strongest pre-mixed grout 
available, with a PSI rating 
10X higher than the standard 
pre-mixed grouts. Designed 
for an installation that can 
last a lifetime.

STRONGER. 
MORE DURABLE.

Scan for more information

LIFETIME WARRANTY

to want to be here,” explained 
Business Relations Specialist at 
Sierra Nevada Job Corps, Leslie 
Mix. “In our center, we have 15 
trade programs, which are broken 
down into ‘soft’ trades and ‘hard’ 
trades. The Building Construction 
Technology program falls in the 
‘hard’ trades, where 
the students learn 
everything from how 
to lay tile to how to 
paint and plaster.”

With individualized 
tutoring, small class 
sizes and specialized 
counseling, the cen-
ter has a vested inter-
est in each student’s 
success and “mak-
ing sure they get his 
right,” according to 
Mix. “The students get 
a lot of one-on-one 
attention to make sure 
they are successful,” 
she said. “They are 
totally taken care of 
all the way through 
the process. It is so 
amazing. This is a 
government program 
that works in spades. 
They’ve done stud-
ies that have shown 
for every dollar that 
Congress puts into 
Job Corps, two dol-
lars goes back into the 
economy.”

Securing the future
Xander, an 18-year-old who 

is currently in the Building 
Construction Technology Program 
at Sierra Nevada Job Corps, began 
his journey in September 2021. 
While he enjoys all aspects of con-
struction, he has completed some 

TRAINING & EDUCATION –––––––––––––––––––––––––––––––––––––––––––––––––––––––––

All of the individuals in the Sierra Nevada Job Corps 
will ultimately transition into the real world, where they 
will become functioning members of society in need of 
employment – and excellent tile apprentices for growing 
tile companies. 

NTCA Training Director Mark Heinlein was enthralled 
by the students’ attentiveness, participation and overall 
excitement for the tile trade.
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TRAINING & EDUCATION –––––––––––––––––––––––––––––––––––––––––––––––––––––––––

additional training for tile because 
of how appealing it is.

“Out of all of the trades offered 
by Job Corps, I lean more towards 
tile setting and the architectural 
part of it. I’ve become really 
good at tiling, since that’s one of 
the first things I did when I got 
to Job Corps,” he said. “They try 
to make the environment here as 
construction-like as possible, like 
you’re out in the actual workforce 
as a contractor working for a 
company.”

With a pending graduation date 
of January 2023, Xander hopes to 
segue into construction, whether it 
be working as a tile contractor or 
in another related trade, to estab-
lish a successful career for himself. 
“I went through school, but I’ve 
never been good at it,” he said. 
“I didn’t think I would make it if I 
didn’t secure my future now.”

The next generation of 
tile professionals

To assist the NTCA in its goal of 
educating younger individuals and 
subsequently lining up the next 
generation of tile professionals, 
NTCA Ambassadors like Terry Hall 
are currently volunteering their to 
time to furthering the education 
processes in regions all over the 
country. 

Hall, who is a Technical 
Representative at ARDEX Americas 
that is based out of Sacramento, 
Calif., attended the NTCA work-
shop with the students of the Sierra 

Nevada Job Corps and volunteered 
to lend his expertise in any way 
possible to aid the program.

“I offered my services on an occa-
sional basis throughout the year 
to make a trip to the center and 
do whatever I can to help teach 
the students in whatever category 
they’d like, whether it be thinsets, 
grouts, caulking for self-leveling or 
patching. I’m happy to help in any 
way I can,” Hall explained. “ARDEX 
would supply the materials, such as 
product and tools. It’s what we do. 
We want to educate people.”

All of the individuals in the Sierra 
Nevada Job Corps will ultimate-
ly transition into the real world, 
where they will become function-
ing members of society in need of 
employment. If any NTCA mem-
bers in Nevada or the surrounding 
states are looking for tile appren-
tices or employees of any kind, 
there are an array of professionals-
in-training that are actively looking 
for opportunities – some that even 
hope to become the next genera-
tion of tilers.

As the HBI’s tag suggests, by 
building careers, the industry can 
help change lives. Investing in 
these young people is just one way 
to go about doing just that. 

If you are interested in recruiting 
any members of the Sierra Nevada 
Job Corps Building Construction 
Technology Program, please con-
tact the Sierra Nevada Job Corps at 
775.789.1000 to see how you can 
make a difference today. TL
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NTCA TileTV is on the 
NTCA YouTube channel!

Stay up-to-date with industry and association news and technical tips.
New episodes premiere twice a month.

Find us on YouTube at /c/NationalTileContractorsAssociation

Just push play

Thank you to our 2022 TileTV sponsors!

2022_NTCA_TileTV_TLad.indd   1 6/23/22   2:17 PM

https://www.youtube.com/@nationaltilecontractorsass3030


NEWS
Visit TileLetter.com for details on these stories and more.

LATICRETE has launched its Brand Promises 
campaign, a company-wide initiative that builds 
upon the company’s legacy of research and 
development of innovative installation products, 
systems and solutions. The Brand Promises serve 
as a call-to-action and highlight the company’s 
six strategic areas of focus: developing inno-
vative solutions, committing to sustainability, 
enabling iconic design, fostering trust for life, 
providing the best installer experience, and serving customers as family. 
These promises are the cornerstone of the company’s mission.

Emser Tile won two 2022 Vendor 
of the Year awards by both the Bath 
& Kitchen Business Group (BKBG) 
and Do It Best Corporation in 
the “Cabinets, Flooring and Major 
Appliances” category.

T i leLe t ter  Dig i ta l

Now more engaging and optimized for 
your favorite mobile device.

Visit tileletter.com for the latest issue.

ROOTED IN INNOVATION, GROWING FOR EXCELLENCE.

Louisville Tile Distributors 
(LTD) acquired 100% interest in 
Mid America Tile last month. Mid 
America Tile is an Elk Grove Village, 
Ill.-based wholesale tile distributor 
and importer specializing in ceram-
ic, porcelain, glass, metal, and nat-
ural stone tile. Family-owned and 
operated since 1961, Mid America 
Tile brings a recently renovated 
showroom with office space and 
71,000 sq.ft. warehouse to expand 
LTD’s geographic footprint as LTD’s 
13th branch office.
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NEWS

tell them you saw it in 

Sun Touch’s Certified SunTouch®

Installer Program enables con-
tractors to become certified 
experts on the trusted SunTouch 
Floor Warming system. Certified 
SunTouch Installers in the 
SunTouch network will get quali-
fied leads, gain access to VIP tools 
and receive exclusive sales sup-
port.

MAPEI Corporation’s Planitop®

concrete-based 3D construction 
ink/mortar, produced in partnership 
with Black Buffalo 3D Corporation 
– which provides large-scale 3D 
construction printers – has been 
granted official AC509 certification 
by the International Code Council 
Evaluation Service (ICC-ES), sig-
nifying that the products comply 
with code requirements for “bear-
ing, nonbearing, and shear walls 
up to 40' in height.”

Starnet welcomes Nationwide Tile as a new 
member. Headquartered in Lowell, Mass., 
Nationwide Tile provides professional com-
mercial tile and flooring services across the 
U.S. Founded in 2002, Nationwide Tile has 
established a reputation as trusted advisors 
for manufacturers, distributors, construction 
professionals, and end users.

for details on 
news, products 
and so much 

more!

Visit TileLetter.com 

http://www.tileletter.com
http://TileLetter.com


PRODUCTS
Visit TileLetter.com for details on these products and more.

Ege Seramik intro-
duces the Luna 
Collection of 4" x 4" 
pressed and glazed 
porcelain tiles offered 
as hexagon mosaics. 
Available on 12" x 16" 
dot-mounted sheets, 
the mosaics feature 
virtually any ink-jet 
printed graphics and 
designs. Perfect for 
backsplashes and 
shower floors. 

Daltile launches 
Perfit Mosaix – pre-
cut 18" high mosaic 
sheets – designed to 
better fit the dimen-
sions of backsplash-
es, and eliminating 
the need for top and 
bottom cuts. The col-
lection features nat-
ural stone, or stone 
combined with glass 
mosaics in 24 unique 
combinations. 
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  an ever-growing bank of content and research 

SMART.

BEAUTIFUL.

Exclusive Resources for Why Tile Partners:

• Why Tile Partner guides with tips on 
taking full advantage of partner benefits 
and how to best utilize all of Why Tile's 
marketing resources

• Why Tile partner branding to identify your support 
of the industry

• Publications, posters, and prepared monthly social 
media posts to use in your own campaigns and 
communications

• Presentations for your use that convey the benefits of 
ceramic tile over other surface materials and explain 
industry issues and advancements

FREE ONLINE RESOURCES

The free Why Tile Partner Portal is a user- 
friendly resource to assist you in sharing the 
advantages of ceramic tile.
• access a library of free tools and support 

distributed via the Why Tile Partner 
website partners.WhyTile.com 

• keep current on ceramic tile industry news

• share the benefits of using ceramic tile 
with customers and potential customers

• build enthusiasm for choosing ceramic tile 

• inspire creativity in the use of ceramic tile

Simple registration
1. Go to  partners.WhyTile.com
2. Register name and email
3. All set! 

You will receive a monthly email with 
prepared Why Tile partner social media 
posts plus the latest industry news and 
marketing tools. 

Become a Why Tile Partner

http://www.whytile.com


PRODUCTS

Motawi Tileworks brings back its 
4" x 4" House Number Tiles, in black-
on-white or white-on-black. They can 
be hung horizontally or vertically in 
weatherproof all-metal frames with key-
hole mounts. Drop-in slots provide easy 
arrangement of numbers and decorative 
art tiles to coincide with the seasons or 
other desired decorating schemes.

QuickDrain expands the 
use of 100%-recycled PET 
material in its WallDrain lin-
ear drain system, enhancing 
commitment to sustainability, 
while making components of 
the strong, lightweight, shat-
terproof, economical material 
that are easy-to-cut, and resis-
tant to degradation. 

Florida Tile extends its pop-
ular NY2LA collection with 
2cm porcelain pavers and 
step treads in white, beige 
and steel-grey. Graphics 
combine the characteris-
tics of cement and plaster 
for residential and commer-
cial outdoor settings. Pavers 
are GreenSquared®, Porcelain 
Tile and GREENGUARD® cer-
tified. 
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CELEBRATING 75 YEARS OF 
TILE EXCELLENCE.

Daltile’s history is paved with milestones that led to 
us becoming the world-class leader in Tile, Natural 
Stone & Countertops. As we celebrate this milestone, 
we are proud of the achievements we’ve made, and 
we look forward to many more years to come.
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Stone & Countertops. As we celebrate this milestone, 
we are proud of the achievements we’ve made, and 
we look forward to many more years to come.
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DOWNLOAD CUSTOM’S
MOBILE APP

CustomBuildingProducts.com
800-272-8786

Available at
The Home Depot
and tile distributors
nationwide.

PRISM®

THE GO-TO GROUT 

Q Uniform consistent color
Q No efflorescence
Q Stain resistant – No sealer required
Q Lightweight for superior handling
Q Ideal for all grout joint sizes 

up to 1/2"

Scan this to 
learn more about 

Prism Grout!

https://www.custombuildingproducts.com/products/prism-ultimate-performance-grout-2



